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Performance Testing Team

• Claude Antoni

• Neelesh Nishant

• Trevor Padman



Performance Centre Setup

• Performance Centre 9.10 License
• 2000 Virtual Users

• 4 Concurrent runs

• 1 Management Sever

• 8 Controllers / generators split into 4 

groups
• (Including 2 in Sydney)





Environments and testing

• OAT ( Operational Acceptance testing)
• 6 Applications 

• UAT ( User Acceptance Testing)
• 9 Applications

• Testing Statistics
• Over 850 Test runs per year

• 32500 Virtual Users 



Test Process

• Questionnaire

• Test plan

• Script design

• Scenario design

• Test run

• Analyse

• Reporting



Questionnaire

• Project manager ( Collator )

• Development

• Business owner’s

• Database Administrators (BDA’s)

• Chief Technical Officers (CTO’s)

• Other Stakeholder’s



Questionnaire

• Business processes to script

• Load distribution for each script

• Business process loads / volumes

• Data requirements

• Roles and responsibilities

• Contact details



• Entry and exit criteria

• Tests to be performed 

• Performance, Load , stress , stability, etc

• Business process walkthroughs

• Business process loads / volumes

• Test Schedule

• Roles and responsibilities

• Risks and issues

Test Plan





• Header outlines the basic data and includes a change 

history

• Common naming structure for actions

• Each script has a unique action name e.g. 

A010_BusScript_Action1

• Across all the scripts Critical measurements have a similar 

naming structure, e.g. 021_BusScript_Logon

• Unique script data and login data

• Parameters to facilitate easy transportation

Script Design



Scenario Design

• Matching the scripts to the Business 

process loads / volumes

• Getting the scenario right takes time







Test Run

• Test window 

• 8:30 PM to 4:00 AM Monday to Thursday

• Gives us 4 test slots per night

• Ramp up, ramp down 1 hour run





Analyse Data

• Understanding what happened in the test 

run

• Utilize the template function





Reporting

• Know who the report is going to 

• Build a report that contains only relevant 

data 

• Watch out for spikes



Final Report

• Re-establish new baseline for future testing

• Confirm that app has met exit criteria

• Provide information for all stakeholders to sign of 

for route to production

• Storage data





Remeber...

...if you don’t find it, your customers will. 



Questions?


